' Searching PAJ 



1/1 ^— v 



PATENT ABSTRACTS OF JAPAN 



(1 DPublication number : 2000-125024 
(43)Date of publication of application : 28.04.2000 



(51)Int.CL 




H04M 11/00 
H04H 11/06 
H04N 7/14 
H04N 7/18 
H040 9/00 




i — 
(21 Application number 


10-296525 


(71)Applicant 


NIPPON TELEGR & TELEPH CORP <NTT> 


(22)Date of filing : 


19.10.1998 


(72)Inventor : 


MIKAWA MASAHIKO 








TANNO MIZUKI 








MATSUMOTO MICHITO 








MASUDA JUNICHI 



(54) REMOTE OPERATION ASSISTING COMMUNICATION DEVICE 
(5 7) Abstract 

PROBLEM TO BE SOLVED: To provide a remote operation 
assisting communication device which presents the instruction of 
operations by a skilled and an unskilled person and reduces the load 
of their reception. 

SOLUTION: A server device 10 is installed on the side of a control 
center A where a skilled person is and a client device 20 is installed 
in a remote work site B wh 
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